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PLENARY SESSIONS 
8:00 a.m. – 8:20 a.m. Opening Remarks / Award Nominee Recognition 

Elizabeth Burton Ortiz, APAAC Executive Director 
Amy Bocks, Advocate Program Manager, Arizona Attorney General's Office of Victim 
Services 

•  •  

8:20 a.m. – 8:35 a.m. Keynote Speaker 
Allister Adel, Maricopa County Attorney 

  

8:35 a.m. – 8:50 a.m. Recognition of Victim Advocate of the Year & Lifetime Achievement Award Winners 
Elizabeth Burton Ortiz, APAAC Executive Director 

  

8:50 a.m. – 9:00 a.m. Break 
  

9:00 a.m. – 10:30 a.m. Vicarious Trauma 
Melissa Brickhouse-Thomas, Manager, Victim Assistance Unit, Glendale Police 
Department 

  

10:30 a.m. – 10:40 a.m. Break 
  

10:40 a.m. – 12:10 a.m. Department of Child Safety Advocacy 
Susie Charbel, Attorney, Arizona Voice for Crime Victims 
Marcela Morales, Victim Services Manager, Arizona Department of Child Safety 
Robert Swinford, Attorney, Arizona Voice for Crime Victims 

  

12:10 p.m. – 1:10 p.m. Lunch 

BREAKOUT SESSIONS 

1:10 p.m. – 2:40 p.m. Victim Offender Dialogue 
Daniel Torrez, Victim Offender Dialogue Coordinator, Office of Victim Services, 
Arizona Department of Corrections, Rehabilitation & Reentry 

  

1:10 p.m. – 2:40 p.m. Advocating After Trial: Assisting Victims in Post-Conviction Appeals 
Amy Bocks, Advocate Program Manager, Arizona Attorney General's Office of Victim 
Services 

  

2:40 p.m. 2:50 p.m. Break 
  

2:50 p.m. – 4:20 p.m. What to Know About Post-Conviction Advocacy 
Jaquel Moody, Lead Victim Advocate, Office of Victim Services, Arizona Department 
of Corrections, Rehabilitation & Reentry 
Alejandro Palacios, Victim Advocate, Office of Victim Services, Arizona Department of 
Corrections, Rehabilitation & Reentry 

  

2:50 p.m. – 4:20 p.m. Order of Protection Changes 
Heather Bohnet, Crime Victim Services Program Manager, Arizona Criminal Justice 
Commission 
Marc Peoples, Criminal Justice Systems Improvement Administrator, Arizona Criminal 
Justice Commission 


